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Do not dispose of electrical appliances as unsorted municipal waste, use separate collection facilities. Contact your local council 
for more information regarding the collection systems available. If electrical appliances are disposed of in landfills or dumps,  
hazardous substances can leak into the ground water and get into the food chain, damaging your health and well-being.

EGLO Lighting has a policy of continual product improvement and development, dimensions, hardware and designs may change to reflect
this policy. EGLO reserves the right to discontinue or change product specifications & designs at any time without notice and without 
incurring obligations. The images including all features and specifications in this manual are for illustrative purposes only. Product details,
images & line drawings may vary depending on specific product models.
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FOR YOUR SAFETY:

 Warning!

Specifications:

1.	 Please read this manual carefully before attempting the assembly or installation of your new ceiling fan light kit.

2.	 ALL electrical work should only be carried out by a suitably qualified and licenced electrical contractor. This ceiling 
fan light kit MUST be installed ONLY by a suitably qualified and licenced electrical contractor.

3.	 This appliance is not intended for use by persons (including children) with reduced physical, sensory, or mental 
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concer-
ning the use of the appliance by a person responsible for their safety.

4.	 Do NOT allow children to play with this appliance and supervise children around electrical devises at all times.

5.	 Before commencing any electrical work, ensure the power is disconnected and/or the mains switched off at the 
circuit box and ensure all pole isolation of the power supply.

6.	 The fan which this light kit is being fitted to must be earthed.

7.	 Use ONLY the EGLO controller supplied with the ceiling fan this light kit is being fitted to.

8.	 All EGLO products are warranted to be free from defects in workmanship and materials provided the products are 
used with a voltage supply within the range the product is designed to operate.

9.	 Santorini ceiling fan light kits are designed to be used ONLY with Santorini ceiling fans. Do not install as a light 
fixture, or with other ceiling fans.

10.	EGLO lighting will not be liable for any advice given to the consumer from any of our suppliers or third parties, 
related or otherwise.

11.	The important safeguards and instructions in this manual are not designed to cover every possible condition or 
circumstance. It is understood that common sense, caution and care are factors that cannot be built into the 
product, those using and maintaining this product must supply these factors.

Model:	 	 20789801 White
		  20789802 Black
Input: 	  	 AC 220-240V, 50/60Hz  
Wattage:	 20 W
Kelvin:	 	 Tri-Colour - 3000K / 4000K / 5000K
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1.	 Switch the fan isolation switch OFF to isolate 
the fan from the power supply. (Fig. 1)

2.	 Twist bottom fan cap (downcover) anti-clock-
wise, allowing the fan cap to be lowered 
away from fan assembly. (Fig. 2)

3.	 Remove the three (3) screws fixing fan cap 
holder plate onto the motor. Keep the screws 
for step 5. (Fig. 3 & 4)

4.	 Separate light shade from light kit by remo-
ving paper spacers, then twisting shade anti-
clockwise to remove. (Fig. 5)

5.	 Fix light kit to bottom of fan assembly with 
screws removed in step 3. (Fig. 6)

6.	 Connect the plug connector from the fan 
assembly to the terminal located on the LED 
board. (Fig. 7)

7.	 Twist on Light shade & switch fan isolation 
switch to ON. (Fig. 8)

Note: For instructions on operating your Santorini 
Light Kit, please refer to the manual contai-
ned with the Santorini ceiling fan.

INSTALLATION

Installing the Light Kit:

IMPORTANT: CHECK THAT THE POWER IS DISCONNECTED AND/OR THE MAINS SWITCHED 
OFF AT THE CIRCUIT BOX TO ENSURE ALL POLE ISOLATION OF THE POWER SUPPLY.

FOR YOUR SAFETY, ALL ELECTRICAL CONNECTIONS MUST ONLY BE UNDERTAKEN BY A 
QUALIFIED AND LICENCED ELECTRICIAN!

Fig. 5.

Fig. 1.

Fig. 7.

Fig. 3.

Fig. 6.

Fig. 2.

Fig. 8.

Fig. 4.
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3. In-Home Warranty

1. Australian Consumer Law

2. Limited Repair / Replacement Warranty

WARRANTY

PLEASE KEEP THE PRODUCT INSTALLED FOR WARRANTY TROUBLESHOOTING & RECTIFICATION BY EGLO.
EACH FAN OR FANS MUST HAVE AN INDIVIDUAL ALL POLE DISCONNECTION (ISOLATION SWITCH) PER FAN.

In addition to the limited warranty terms set out under section (2) above, the in-home warranty applies for the first 3 years from the 
date of original purchase, to all ceiling fans which are hard wired to the electricity supply at residential premises and are required to 
be installed by a licensed electrician.

Where a consumer asserts that a product installed in-home is faulty, and an EGLO service agent attends the property, A SERVICE CALL 
FEE WILL BE CHARGED TO THE CONSUMER IF:

1.	 The product is deemed to be a non-EGLO product.
2.	 There is nothing wrong with the EGLO product or to the extent that the failure is not a failure of the product to perform in 

accordance with its published features and specifications as reasonably determined by EGLO.
3.	 The fault is deemed to be with a non EGLO branded or supplied control, and not the EGLO ceiling fan.

The benefits given to you the consumer in this warranty document are in addition to your other rights and remedies under a law in 
relation to the products to which this warranty document relates.

“YOUR CONSUMER RIGHTS”: Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure.

Subject to “Your Consumer Rights“ outlined above, but otherwise to the maximum extent permitted by law, EGLO will not be liable 
for any consequential or indirect loss or damage suffered or incurred by you in relation to an EGLO product including but not limited 
to loss of use, loss or damage for business interruption, or profits.

EGLO offers the purchaser a repair or replacement of the EGLO product in cases where the product fails due to defective materials 
or workmanship, when installed and operated under normal domestic conditions, for a period of 6 years from the date of purchase, 
namely:

•	 3 years in-home warranty (parts & labour) on motor, LED board, included remote control & receiver,
•	 Plus 3 years replacement parts warranty on motor, LED board, included remote control & receiver. 

Please also refer to WHAT IS NOT COVERED.

You must provide proof of purchase (such as the original dated purchase receipt/invoice) from an authorised EGLO reseller to make a 
warranty claim. You must also provide a receipt from installation, including the electrical contractors licence number. This warranty will 
not apply if the ceiling fan is installed by anyone other than a qualified and licensed electrical contractor. 

Resetting/Changing of DIP switches or re-pairing/syncing connected remote controls is not covered by warranty.

Batteries (if supplied), are done so as a complimentary (free) item only and are not covered by warranty.

EGLO products presented for repair may be replaced by refurbished goods of the same type rather than being repaired at the discre-
tion of EGLO. Refurbished parts may be used to repair the goods to proper order.

To the maximum extent permitted by law, any product replaced, repaired or refurbished by EGLO is covered only by the balance of the 
warranty period remaining from the date of original purchase of the original EGLO product.

EGLO Lighting (EGLO) will not be liable for charges incurred by the consumer for rectification, deinstallation or reinstallation unless 
approved by EGLO management in writing prior to commencing work.

All claims are to be submitted via the online Warranty Request Form together with a copy of the original purchase receipt, a copy of 
receipt from installation (incl. electrical contractor licence number), and any supporting images or videos to help expedite your claim. 
Please refer to the section “How to make a warranty claim”. Please note that incomplete submission will result in delays processing 
your claim. 



6 Santorini Light Kit

WARRANTY

 6. WARRANTY CONDITIONS

5. COMMERCIAL USE

4. Warranty Transfer

When installed correctly by a qualified and licenced electrician in a commercial (non-domestic) setting, EGLO grants the buyer a one 
(1) year ‘parts replacement’ warranty. The warranty period starts from date of purchase, and a receipt is required to demonstrate 
proof of purchase. 

EGLO assumes no liability beyond this warranty. All liability for damages and consequential costs is excluded. In particular, under this 
warranty, EGLO shall not be liable for any indirect damages or costs incurred in connection with remedying the defect (e.g.  disassem-
bly, reassembly, shipping costs, travel expenses, scaffolding, loss of profit, business interruption etc.). The provision of this warranty 
services does not trigger an extension of the warranty period or the beginning of a new one.

If the ownership changes on the dwelling/premises where the EGLO product is installed, the balance of the warranty period passes to 
the new owner provided the original proof of purchase (such as the original dated purchase receipt) from an authorised EGLO retailer 
is retained by the new owner. In addition, proof of installation & licence number of the original installing electrician must be retained.

1.	 This warranty is for 240V 50Hz products originally purchased in and installed in Australia ONLY.
2.	 Installation must be performed by a qualified and licensed electrician. The warranty will not apply if the product is installed by 

anyone other than a qualified and licensed electrician.
3.	 The cost of repairs and/or service call arising from incorrect installation, not due to faulty material or workmanship in accordan-

ce with the EGLO warranty, will be payable by the purchaser.
4.	 Problems arising from incorrect installation are not covered by warranty.
5.	 This warranty is only valid for appliances used according to the manufacturer’s instructions.
6.	 The manufacturer does not accept liability for any direct or consequential damage, loss or other expense arising from misuse or 

incorrect installation and operation of the appliance.
7.	 Warranty will only be provided where proof of qualified electrical installation is provided. E.g. Electrical Safety Certificate.
8.	 Warranty will not be provided if installation is without an all-pole disconnection incorporated in the fixed wiring in accordance 

with the wiring rules.
9.	 The manufacturer will not accept in home expenses unless authorisation is granted prior to work commencing, and a Warranty 

Claim Number allocated by EGLO.
10.	Where a service call is undertaken and no fault is found with the ceiling fan, or where the fault is not covered under the terms 

of this warranty, a call-out fee may be charged.

4.	 The original installation of the EGLO product was not carried out by a qualified and licensed electrician, or where installation is 
not in accordance with all applicable Australian / New Zealand standards.

5.	 The defects have been caused by incorrect installation, application, operation, abuse or misuse by the consumer of the EGLO 
product.

6.	 In cases of in-home repair/replacements in areas outside the coverage of EGLO service agents, EGLO will reimburse customers 
a standard fee of $110.00 (Inc. GST) for using their own electrician. To the maximum extent permitted by law, in cases where 
the installed product is outside the coverage of EGLO service agents, EGLO reserves the right to request a different electrician 
attend to the service call, if there is reasonable expectation that the fault may be the result of something other than the EGLO 
product.

7.	 BEFORE CALLING YOUR ELECTRICIAN, contact EGLO to make a service request with the EGLO warranty department and obtain 
an Warranty Claim Number. Reimbursements will not be made for call-out fees or other costs without prior approval in writing 
of the EGLO warranty department.

8.	 The cost of repairs and/or service call where the fault is due to the installation and not due to faulty materials or manufacturing 
workmanship, will be payable by the consumer.

9.	 In the circumstances where an emergency has arisen out of normal business hours and the EGLO warranty department cannot 
be contacted to dispatch a service agent to the premises, EGLO will reimburse customers their reasonable costs (as determined 
by EGLO) for using their own electrician.
Note: An emergency is only considered where the product is presenting an immediate & present danger. Products that have 
simply stopped working, or a not operating sufficiently, DO NOT constitute an emergency.

10.	Failure in part of the consumer to pay for the service call in case of any of the above, will result in the balance of the warranty 
being void, until all outstanding amount including taxes and costs have been recovered in full.
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WARRANTY

7. Warranty Conditions

8. How To Make A Warranty Claim

Subject to “Your Consumer Rights“, but otherwise to the maximum extent permitted by law, the EGLO warranties provided in this 
document will not cover the following:

•	 EGLO products that are not purchased from an authorised reseller in Australia and not installed in Australia.
•	 Defects and failure caused by fair wear and tear or the product exceeding its rated operational lifetime.
•	 Where installation was not carried out by a qualified and licensed electrical contractor.
•	 EGLO products not installed in accordance with the product’s installation instructions or specifications, or where installation is 

not in accordance with applicable Australian / New Zealand standards.
•	 Defects and failure which result from repair or modification not carried out by EGLO or an authorized EGLO service agent. This 

includes products that have been painted or used with non-standard blades, controllers (including capacitors), or mounting 
systems.

•	 Changes to the painted or plated finishes of the ceiling fan motor or blades due to climate conditions (moisture, salt, dust, etc), 
or after 12 months from the date of original purchase.

•	 Defect, damage of failure to an EGLO product resulting from misuse, accident, neglect, abuse, tampering, modifications or 
unauthorized repairs of any kind by any person.

•	 Defects and failure which result from incorrect use or operation (including incorrect installation, incorrect voltage, using non 
authorised electrical connections or parts, and other use that is not in accordance with directions given by EGLO.

•	 Defects and failure caused by misuse (including using the products for an unintended application, or purpose for which the 
product was not designed, an illegal purpose, or a purpose which contravenes an Australian or New Zealand law)

•	 Damage or failure not caused by a fault in the EGLO product materials or workmanship.
•	 Defect, damage or failure to an EGLO product resulting from any acts of God, including damages from lightning, power grid 

fluctuations, or power surges.
•	 Defect, damage or failure to an EGLO product resulting from theft, vandalism or damage outside normal operation.
•	 Replacement of light sources (globes) not supplied with the product.
•	 Replacement of batteries supplied.
•	 Power supply “noise”, intermittent “humming”, or other influences from mains power delivery infrastructure. 
•	 Water damage of any kind caused by inappropriate placement of ceiling fans not IP rated for that location.
•	 The cost of renting, obtaining and using special access equipment (i.e. scaffoldings, scissor lifts, etc.) for accessing products 

installed at a height of greater than 3.0 metres.
•	 Travel costs incurred by EGLO personnel or service agents travelling greater than 50 Km from an EGLO service agent base. The 

purchaser must meet these travel costs.
•	 Transportation and in-transit insurance costs, if the product or parts thereof have to be returned for repair or replacement to 

the retailer or the authorised service agent.
•	 Non-structural corrosion damage of components such as surface rust or minor rust.
•	 Faults deemed caused by a lack of regular maintenance, e.g. screws and nuts becoming loose.

To make a warranty claim or seek assistance with this product, scan this QR code, and follow the link to: 	
https://www.eglo.com/au/warranty-and-product-support
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EGLO LIGHTING AUSTRALIA
5/339 Archerfield Road

Richlands

Queensland 4077

www.eglo.com.au

Ver: 0825


